
 
 
When does the ballot open for the Reading (December 12th) and Stoke (December 15th) 
matches? 
The ballot will open at 11am on Friday 4th December and will remain open until 5pm on 
Sunday 6th December.  
No applications will be considered for these matches after this time.  
 
Who can attend the Reading (December 12th) and Stoke (December 15th) matches? 
Two thousand supporters will be able to attend QPR’s fixtures against Reading and Stoke 
City, in line with the latest Government guidelines. The ballot will only be open to 2020/21 
season ticket holders.  
 
Will I be automatically entered into the ballot as a 2020/21 season ticket holder? 
No. Season ticket holders must enter the ballot for each game they wish to attend. I.e. if you 
wish to attend the Reading and Stoke matches, then you must enter the ballots for both 
fixtures. 
 
How do I enter the ballot?  
Season Ticket holders can enter the ballot by logging into their QPR Club Account associated 
to their season ticket and visiting their “Ticketing” linked account. 
 
Can I enter the ballot alongside friends and family?  
You can apply for other season ticket holders but they MUST be from the same household 
as you, or from your support bubble. It is unlawful for people to mix in groups exceeding six 
unless from the same household/support bubble. 
 
I am applying for tickets with my family. What do I do? 
Only one family member needs to apply for all Season Ticket holders they wish to attend 
with. This one family member can assign the additional tickets to the eligible client 
reference numbers when completing their ballot application.  
 
If I’m applying for myself and my family could my ballot application be partially 
successful? 
If one supporter is successful in the ballot application, then all those associated to that 
booking will be successful. 
 
Can I enter the ballot if I live in a Tier 3 area? 
No. Any supporters who apply for a ballot and are under Tier 3 lockdown regulations will 
have their applications removed and no tickets will be processed. 
 
Can supporters who are classed as ‘high-risk’ e.g. those over the age of 70 apply for the 
ballot? 
Yes. It is up to individuals to decide whether they feel comfortable attending matches. We 
would encourage all supporters who believe they may be vulnerable to check the latest 
government guidance before applying for the ballot. 
 



 
 
How will I know if I am successful/ unsuccessful in the ballot?  
Successful applicants will be sent a digital ticket via email prior to the day of the 
game, which will provide access to the relevant game. Supporters who are unsuccessful will 
receive an email. 
 
How can I make sure I receive the email that informs me if I am successful or not in the 
ballot? 
It is essential that Season Ticket holders have a QPR Club Account with a valid email address, 
and/or checked that their details are up-to-date and correct. Supporters should ensure they 
are opted-in and not unsubscribed to Club communications to make certain the latest 
information is received. 
 
I do not have a QPR Club Account or have not linked my Season Ticket, what do I do? 
Please visit our QPR Club Account – How To Guide - https://www.qpr.co.uk/news/club-
news/qprclub-account-guide/  
 
If I’m successful in the ballot, can I use my Season Card to gain access to the stadium on 
matchday?  
No. You must use the digital ticket that is emailed to you.  
 
Will I be able to sit in my allocated Season Ticket seat? 
Due to limited capacity and social distancing measures, this will not be possible. If 
successful, supporters will be assigned a seat in one of the available stands. 
 
I am a disabled/ambulant Season Ticket holder, what allocation of seats are available? 
We can confirm there will be an allocation of wheelchair and easy access tickets. Supporters 
will need to specify this in their ballot application. If successful wheelchair tickets will be 
processed in to the relevant spaces and easy access tickets will be allocated the assigned 
seats for that fixture. 
 
I am a Seasonal Hospitality member, what should I do? 
Please contact corporate@qpr.co.uk. 
 
Is there a designated Family Stand with the current reduced capacity? 
No. Due to the current restricted capacity and social distancing measures there is no Family 
Stand. 
 
I am a Season Ticket holder and can't attend the game against Reading. What do I do? 
Supporters who are unable to attend a fixture should not apply for the ballot. If successful 
and circumstances change where you are no longer able to attend please email 
boxoffice@qpr.co.uk or call customer services on 0208 740 2613 during normal office 
opening hours. 
 
I cancelled my Season Ticket earlier this season, can I purchase my Season Ticket back 
now at a pro-rata price and enter the ballot? 



 
 
Yes. Supporters have until 5pm on Thursday 3rd December 2020 to renew at the pro-rata 
price and be eligible to apply for matchday ballots. 
 
Will tickets go on sale to members or general sale? 
No. As the club have more Season Ticket holders than the allowed capacity, the ballot will 
only be open to 20/21 season ticket holders. 
 
Are away supporters provided with an allocation of tickets? 
No. Under current regulations there are no away fans for fixtures. 
 
If you’re unsuccessful in the ballot for one game, are you prioritised for the next game? 
Yes. Supporters who apply for a ballot and are unsuccessful will be prioritised in the next 
ballot fixture. 
 
Will I still be charged the pro-rata rate for a game if I enter the ballot and am 
unsuccessful? 
No. Supporters who are unsuccessful will receive their pro-rata credit at the end of the 
season. 
 
Can I enter the ballot on a game-by-game basis or do I have to enter for all games? 
Supporters must enter the ballot on a game-by-game basis. 
 
If I’m successful in the ballot but someone in my family/support bubble cannot attend, 
can I give the ticket to someone else? 
No. If a supporter is unable to attend and is successful in the ballot, please email 
boxoffice@qpr.co.uk  
 
What areas of the stadium are open? 
For the Reading and Stoke City fixtures, South Africa Road, School End Lower and Upper will 
be open. Please note, stands may be revised on a fixture-by-fixture basis. 
 
Am I able to select a preferred area I would like to sit? 
Due to limited capacity and social distancing measures, this will not be possible. If 
successful, supporters will be assigned a seat in one of the available stands. 
 
Will the club run a ballot for each fixture with a restricted capacity? 
Yes. There will be a ballot for each home fixture at reduced capacity. 
 
What happens if QPR change tier? 
At present, Tier Two areas are allowed up to 2,000 fans and Tier One up to 4,000. Should 
the tier system change or we change to Tier One, further details will be announced on the 
QPR website www.qpr.co.uk. 
 
If I am successful in the ballot and do not attend, will I be charged? 
 



 
 
Yes. Supporters who are successful for a ballot and do not attend will not receive their pro-
rata credit for that fixture at the end of the season. 
 
What safety measures are in place at Kiyan Prince Foundation Stadium? 
The club is committed to ensuring supporters are welcomed into a COVID-secure 
environment when they attend matches by providing the following: 

• A reduced capacity crowd with no more than 30% of the stand seats being used, 
with at least two seats between each household to adhere to social distancing 

• One-way systems will be in place with clear signage to guide supporters in a safe 
manner 

• Face coverings will be worn at all times when in the stadium 
• Concourse kiosks will be closed so that concourses do not become crowded. Fans 

will be able to order food and drink from an app and have these delivered to their 
seats 

• Hand sanitisers will be in place at any entrance, turnstile, or key touchpoint around 
the stadium 

 
Streaming / QPR+ 
 
If I renew, do I have to opt-in to the QPR+ voucher if I do not want to? 
Supporters who renew and do not wish to take advantage of the streaming are advised to 
email boxoffice@qpr.co.uk. Please note, if the streaming voucher is activated or a stream is 
purchased supporters will have the full price of streaming automatically deducted from 
their pro-rata credit at the end of the 20/21 season.  
 
Is the QPR+ Season Ticket voucher still active despite the return of supporters? 
Yes. There are currently no changes to the streaming facility. 
 
Will I be charged for QPR+ at the end of the season if I attend a fixture? 
No. If successful and attend a ballot fixture, supporters will not be charged the £10 
streaming fee for that fixture. 


