
Virtual Supporters Consultation Committee – 27th April 2021 

Attendees: 
From the Club:   
Lee Hoos - CEO   
Euan Inglis – Commercial Director 
Paul Morrissey – Head of Media and Communications 
Ruban Ghandi – Finance Director  
Ed Barber – Digital Marketing Manager 
George Jones – Marketing and Supporter Relations Assistant  
 
Supporters Consultation Committee (SCC):  
Julie Hampton – QPR DSA 
Jeremy Gardner - QPR1st 
Bernie Ginty – QPR DSA 
Steve Sayce – Independent R’s 
Matthew Woolf – Rangers Fantasy Island 
Gobi Ranganathan – Ellerslie Road  
Tania Hillman - Ellerslie Road 
Terry Millichope – Return the Loft to its past glory 
 
Apologies   
Vic Stevenson - LSA   
Dan Bowyer – Ellerslie Road  
Emma Miller-McCaffrey – Rainbow Rangers  
Dan Norris – Ellerslie Road 
Tina Poyntz - QPR1st 
John Reid – LSA 
 
Minutes: 
George Jones 
 
The meeting was held virtually due to COVID-19. 
 

General Update 
 
Lee Hoos- 

• We have had a great second half of the season and the recruitment in 
January was impressive so credit to those involved. 

• A few players of the players we have on loan we have options for which we 
are working on. 

 

Season Ticket Update 
 
Euan Inglis – 

• 19/20 and 20/21 Season Ticket holders will have their seats reserved. 

• Price freeze on Season Tickets. 

• Season Ticket campaign to be launched on the 17th May 2021. 

• Box Office returning 3rd May full time and reconcile everyone’s accounts 
including streaming and game attendance from December. 

• Net amounts will be applied ahead of the 17th May and can be used at the 
checkout against the value of the full price. 



Virtual Supporters Consultation Committee – 27th April 2021 

• Benefits will remain the same so very similar to last year. 

• We will come up with the FAQs beforehand and send to the group to check 
all potential questions have been covered. 

• Season Ticket Video shown. 
 
SCC –  

• Communication is going to be key in the messaging around the return of 
fans. If restrictions are in place how will seating categories be impacted? 

o LH: We are hoping that when fans return, we are near full capacity, 
but we will work in line with the latest government guidelines and 
PHE advice. 

o If capacity restrictions are in place, we are confident we won’t be 
restricted to single households or have to host away fans and 
therefore we are hopeful we will be able to accommodate all Season 
Ticket holders. 

 

Legends Recognition – Stan Bowles 
 

Lee Hoos –  

• Further to a question that was raised at the last Fans’ Forum, we asked 
fans to feed back on ideas for tribute to Stan Bowles. There have been 
some suggestions but looking on how to take this forward. 

o Blocks named after legends – A, B, C, etc all named after 
different legends. 

o Rename the Blue and White bar – Updated imagery and signage. 
o Rename Ellerslie Road. 
o Suggestions have also been made by a number of supporters 

that other legends are more deserving. 
 
SCC –   

• There are other legends which could be deserving, and it will be divisive. 

• Suggested we should not base decisions off social media as a lot of 
supporters are not on social media so this does not give a fair reflection 
of all views. 

o LH: We do not base any decision off social media. Decisions 

were made off the back of communications to the club via email 

on the back of a petition ahead of the Fans’ Forum. 

• How do you define the greatest player? Very difficult based on different 

views and generations of supporters. 

• Similar to the previous stadium renaming process, it would be best to 

complete a survey and get a full cross-section of views through all 

channels. 

• Should consider those without an email address so would have to think 

about post and survey slips at games. 

• Potentially we should do more for our legends such as Ipswich who 

have done murals with their famous legends. 
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• Set a deadline for the vote and if people fail to vote by that time, then 

they miss the opportunity to have their say or show they are not 

interested in the idea. 

• The naming of different blocks would be more fluid and may please 

more people with different options available. 

 

Safe Standing 
 
Lee Hoos –  

• It is something that was spoken about pre COVID-19 and is something that 
the club is looking into.  

• It may be cheaper to implement now but we need to consider how and 
where safe standing be positioned. 
 

Terry Millichope-  

• We want a standing area preferably behind the goal in order to recreate the 
old Loftus Road atmosphere.  

• We’ve ran polls on social media which have received a very good response. 

• Many fans prefer to be stood up and would prefer this atmosphere. 

SCC –  

• Solves leg room issues around the stadium and agree that it would provide 
an atmospheric advantage. 

• Family Stand would need to move – there are pros to cons to all areas but 

maybe Paddocks or a block from South Africa Road could be suitable. 

• Potentially the middle section of the Lower Loft would be the standing area 

and either side could be the family stand. 

o LH: The way people consume football has changed in the recent 

years; it is more than just the game. So, activities and interactive 

rooms are very important especially for our junior fans. We want to 

continue these provisions as they are very popular. 

o Potentially could move the Family Stand from the Lower Loft to the 
Upper Loft. But everyone can think of something different so we 
would want to consult all fans and know their opinions. We want a 
broad consensus to what would be the most appropriate option. 

o Fans who sit in sections that could potentially be effected in the 
suggested areas must be consulted 

• Lower Loft links to R and S block which are strong areas for atmosphere 
are linked which would be beneficial. 

• Need to consider the PR perspective if considering moving families out of 
one area to another. 

o LH: We would’ve hoped to progress the consultation process to 
where we are now, but COVID-19 has delayed this. 

 

Sponsorship 
 
Euan Inglis – 
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• We have had a few issues previously with shirt sponsorship and wanted to 

discuss ideas for the front of shirt. 

• The situation with Football Index wasn’t ideal, and there is a general ill 

feeling to sponsorship and betting amongst fans which we understand. 

• There are a number of companies we are currently speaking too. Ideally 

want to move away from a betting company. 

• We are considering running a raffle the front of shirt sponsorship, with a 

focus of supporting small businesses around the UK. The winner would 

feature on the front of shirt for the season. Would need to generate around 

4000 sales. 

• We would be targeting the whole of the UK and not limiting to the local area. 

• There would be Terms and Conditions which prevents inappropriate 
companies or businesses getting involved. 

• Retail shirts would not be embellished but if supporters wanted, they could 
potentially have their own sponsors added through a service to personalise 

o EI: We would expect to see an uplift in sales without a shirt sponsor 
on it. 

• In discussion regarding non-fungible tokens and it is something we are 
enthusiastic about. 

 
SCC –  

• The winner shouldn’t be someone using the platform as a vehicle for self-

promotion, but charities would be good idea. 

• Individuals winning could be a risk without a background check and can’t 

ensure anything wouldn’t happen in the future. 

• Are there benefits for these companies? Is it worthwhile? 

o EI: There will be engagement through other sources within the 

agreement and tangible revenue has been generated with current 

partners. 

• Agreed it was a good idea we are actively looking to move away from 

betting brands. 

• How much extra would it cost to put your own branding on the front? Many 

supporters already get their names on the back and are happy with this 

personalisation. 

o EI: It would not be a large increase in price but an option we test and 

try to gauge interest from supporters. We could potentially run a 

survey. 

 

Stadium and Training Ground Updates 
 
Lee Hoos –  

• The council has resolved to grant planning permission but in view of the 
development being on Green Belt land and Sports England’s objection, the 
application needs to be referred to the Secretary of State. 

 
Ruban Ghandi –  
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• We believe the estimated cost of the training ground is around £17/18 
million and we want to offer £7 million in bonds to the public. We would’ve 
liked to have started the exercise by now. 

• We are hoping to get approval this week and hope to launch the product in 
mid-June and received the funds in mid-July. 

• We want to start sooner rather than later so we can meet the current lease 
with Heston. Every time we have waited on approval, we have had to delay 
the launch. 

• We are below the bracket to go to the FCA as under £7.2m. 

• The return is 5% interest cash and 3% non-cash return which we are 

finalising. 

• 5-year bond and if we do get promoted before then we will repay with 25% 

uplift.  

• We think the minimum investment would be £500 at this stage. 

• This is the same format that Norwich used and at Burnley. 

 

SCC –  

• What security is there on the bonds? 

o RG: Is it not going to be unwritten and that is why we are offering a 

5+3 option. 

• How will you be communicating to potential investors? 

o RG: We will have an information pack going out and issued to 

potential investors, including the underlying risks. 

• It is a great idea, but we need to think about the risk and supporters need to 

make sure they’re kept informed and understand any risk involved. 

 

SCC –  

• In North Acton there is an area which is being used for HS2 storage, are the 

club aware of this? 

o LH: Yes, but the council see a lot more value from housing than a 

stadium on this land. We are seeking every possibility. 

• What is happening with the stadium name? It was communicated as it 

would be reviewed after a year.  

o LH: Last year the Kiyan Prince Foundation did not get the full 

benefits of the partnership and therefore next season it will remain 

Kiyan Prince Foundation Stadium. However, we may be nearing the 

end of this agreement potentially towards the end of next season as 

it is not a permanent deal. 

o We will discuss with fans about what the next steps are and reverting 

it back to Loftus Road. 

AOB 
 
SCC –  
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• We have seen there is going to be a review of football governance, but the 

details of this report haven’t been published yet. Supporter involvement has 

significantly improved in recent years so would the board consider a more 

ambitious approach to supporter involvement in the future? Assuming it is 

recommended. 

o LH: Would depend on what role that would be and the nature of what 

is being discussed and the decisions being made, 

o There is a balance between the experts hired for these roles and 

consultation between fans. 

o It is something which can be discussed with the board, but we are 

very keen to continue the progress with supporter consultation. 

 

• It would be good to get some insight into what the board think and 

understand their views about the club? 

o LH: Actions speaks louder than words and is shown by the monthly 
investments made by the board to keep the club running at 
especially during the last year. We are very happy with their current 
involvement. 

 

• What are the plans for next season? Are we going for promotion? 

o LH: The goal is always to aim higher than the previous year and we 

hope to continue the progress made in recent seasons. 

o Dykes and Willock are good examples of progression of the squad 

this season and we are very happy the development they have 

shown. 

o Barnsley are a great example of a club who has progressed with a 

low budget this season. 

Lee Hoos –  

• All our social media accounts will be turned off this weekend including the 

players from Friday 3pm until Monday midnight. The boycott is a response 

to the ongoing and sustained discriminatory abuse received online by 

players and many others connected to football. 

• The bigger impact we can have to these social media companies the better. 

They need to face the fact that they need to act, and this cannot continue, 

• The QPR+ stream and Match Day Centre on the website will provide 

updates on our game against Stoke City. The coverage will be similar to 

that seen on our social media channels.  

• This is a football wide boycott and started with Championship clubs who 

began planning the boycott a couple weeks ago. A lot of other football 

boards have got involved in this and will help create the biggest impact. 

 


